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Cratbs 1. Chepa npumeHeHus HacTodwero PegepanbHOro 3akoHa

1. Hactoswum ®epgepanbHbiM 3aKOHOM  PErYNMPYIOTCA MPaBOOTHOLLEHWS, CBSI3aHHble C peanusauven
rpaxgaHuHom Poccuiickonn depepaumu (ganee Takke - rpakaaHWH) 3akpenneHHoro 3a Hum KoHcTuTyumen
Poccuiickon ®enepaummn npaea Ha obpalleHne B rocyAapCTBEHHbIE OpraHbl U OpraHbl MECTHOrO CaMoynpaBIieHus,
a Takke yCcTaHaBnNuBaeTCs NOPSAOK pacCMOTPEHUs1 0bpalLeHnii rpaxaaH rocy4apCcTBEHHBIMW OpraHamu, opraHamm
MECTHOro caMoyrnpasneHus 1 JOMKHOCTHBIMW NULAaMMU.

2. YcCTaHOBreEeHHbIN HacTosiwmm PepeparnbHbiM 3aKOHOM MOPSOOK paccMOTpeHust obpalleHuin rpaxaaH
pacnpocTpaHsieTca Ha Bce o0O0palweHus rpaxgaH, 3a UcKIloveHMem obpalleHui, KoTopble noanexar
paccMOTPEHUI0O B MNopsigke, YCTaHOBMEHHOM dhedepanbHbIMU - KOHCTUTYLMOHHBIMU  3aKOHaMW 1 UHbIMK
deaepasnbHbIMU 3aKOHaMU.

3. YcTaHOBneHHbIn HacToswmm degeparnbHbIM 3aKOHOM MOPSAOK PacCMOTPEHWUs obpalleHuid rpaxaaH
pacnpoCcTpaHseTCa Ha NPaBOOTHOLLEHUS, CBA3aHHbIE C paCCMOTPEHNEM OOpaLLeHMn MHOCTPaHHbIX rpaxaaH v nuu
0e3 rpaxpgaHcTBa, 3a WCKMOYEHMEM CIlyyaeB, YCTAHOBIMEHHbIX MeXAyHapodHblM [OroBopoM Poccumnckon
depepaumm unu degepanbHbIM 3aKOHOM.

4. YcTaHOBMEHHbIN HacToawmum depeparnbHbiM 3aKOHOM MOPSIAOK PacCMOTPeHMsT obpalleHuid rpaxaaH
rocyJapCTBEHHbIMW  OpraHamu, oOpraHamu MeCTHOrO  CaMOynpaBfieHUs U AOMMKHOCTHbIMW  nvLamMu
pacnpocTpaHaeTCsl Ha NPaBOOTHOLLEHUS, CBA3aHHbIE C PACCMOTPEHUEM YKa3aHHbIMU OpraHamu, AOMKHOCTHbIMU
nvuamu obpalleHuin oObeaVHEHWI TpaXxaaH, B TOM 4YWCNEe HOPUAMYECKMX NUL, @ TakKe Ha MpPaBOOTHOLUEHMS,
CBSiI3aHHblE C PacCMOTPEHNEM OOpalLeHUn rpaxgaH, obbeguHEHUN rpaxgaH, B TOM YUCIE HOPUANYECKMX MWL,
OCYLLECTBMAAWMMA NYBNNYHO 3HAYMMbIE (YHKLUN FOCYAApPCTBEHHBIMW U MYHUUMNANBHBIMA  YYPEXOAEHUAMMU,
WHbIMW OPraHn3aumsaMmn n nx JOIPKHOCTHBIMU NINLAMMU.

(vactb 4 BBegeHa ®epepanbHbiM 3akoHoM oT 07.05.2013 N 80-93)

Cratbs 2. NpaBo rpaxagaH Ha obpalleHne

1. MpaxxgaHe umetoT NpaBo obpallaTbCa NMYHO, a Takke HanpaensATb MHOVBMAYaNbHbIE WU KONNEKTUBHbIE
obpalLeHusi, BKkModas obpalleHnss oobegMHEHWIN rpaxaaH, B TOM YuUCIe IOpUAMYECKMX MWL, B FOCYapCTBEHHbIE
opraHbl, opraHbl MECTHOrO CaMOYMNPaBIiEHNsI U UX OOJPKHOCTHbLIM NULAM, B rOCY4ApPCTBEHHbIE U MyHULMMAIbHbIE
yUYpeXaeHUs U UHble OpraHM3aunn, Ha KOTOPbIE BO3ITOXEHO OCYLLECTBIIEHNE NMYONNYHO 3HAYMMbIX (DYHKUWA, U KX
OOJIMKHOCTHBIM NLLAM.

(vyactb 1 B pea. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. paxgaHe peanuayloT NpaBo Ha obpalieHne cBobogHo u AobpoBonbHO. OcyllecTBnNeHne rpaxgaHamm
npasa Ha obpalleHne He JOMKHO HapyLlaTb NpaBa u cBoboabl Apyrnx nuy,.

3. PaccmoTpeHmne obpalleHni rpaxaaH ocyLLecTBnsieTcst becnnartHo.

Cratbs 3. [paBoBOE perynvpoBaHne NPaBOOTHOLLUEHWI, CBA3AHHbLIX C paCCMOTPEHMEM obpaLLeHni rpaxxaaH
1. MNMpaBOOTHOLIEHUS, CBSI3aHHbIE C pacCMOTpeHneM obpalleHuin rpaxaaH, perynupytoTcs KoHcTuTyumen

Poccuiickon  ®depepaumu, MexayHapogHbiMu  goroBopamu  Poccuiickon  ®epepauun,  denepansHbiMU
KOHCTUTYLMOHHbBIMW 3aKOHaMu, HacToswmmM deaepanbHbIM 3aKOHOM U UHBbIMU heaepanbHbIMU 3aKOHaMMU.



2. 3aKoHbl 1 NHblE HOPpMAaTUBHbIE NPAaBOBbIE aKTbI Cy6beKTOB Poccuiickonm Cbep,epau,ww MOryT yCTaHaBMBaTb
NonoXeHud, HanpaeJfieHHble Ha 3alluTy npaBa rpaxnaH Ha o6pau.|,eHMe, B TOM 4YuUcCrne yCrtaHaBiMBaTb rapaHTun
npaBa rpaxgaH Ha 06pau.|,eH|/|e, nononHawwme rapaHTtmn, yCtaHoBI1€HHbIE HAaCTOALLMM CDep,epaanblM 3aKOHOM.

CtaTtbs 4. OCHOBHbIE TEPMUHBI, UCMOMb3yeMble B HacTosiem PegepanbHOM 3aKoHe

Ons uenen HacToswwero ®PenepanbHOro 3akoHa UCMONb3YHTCS CreayoLmMe OCHOBHbIE TEPMUHbI:

1) obGpaweHne rpaxgaHvHa (ganee - obpalieHue) - HanpaBfieHHble B FOCY4apCTBEHHbIA OpraH, opraH
MECTHOTO CaMOYyMpaBfieHUss UMW OOIPKHOCTHOMY NuLy B MUCbMEHHOW dopMe unv B OpMe 3NEKTPOHHOTO
OOKyYMeHTa NpefnoxeHne, 3asiBrieHne nnm xanoba, a Takke yCTHOe obpalleHne rpaxaaHnHa B rocy4apCTBEHHbIN
opraH, opraH MeCTHOIro camoyrpaBJieHus;

(B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-d3)

2) NpeanoXeHne - pekoMeHZauus rpaxkgaHnHa Mo COBEPLUEHCTBOBAHWUIO 3aKOHOB U WHbLIX HOPMATUBHbIX
NpaBoOBbIX AKTOB, OEATENbHOCTU FOCYAApPCTBEHHLIX OPraHOB M OPraHOB MECTHOTO CaMoyrpaBleHusl, pasBUTUIO
06LLECTBEHHbIX OTHOLLEHWI, YIYULLEHNIO COLMAanbHO-9KOHOMUYECKOWM U NHbIX cchep AeATeNbHOCTM rocygapcTea U
obLecTBa;

3) 3asBneHune - npocbba rpaxagaHvHa O COAEWCTBUM B peanusaunm ero KOHCTUTYLIMOHHbIX NpaB M cBobon
UM KOHCTUTYLIMOHHBIX NpaB 1 ceobop Apyrux nuuy, Nnbo coobLLEHNE O HAPYLLUEHNN 3aKOHOB U UHbIX HOPMAaTUBHbIX
NpaBoOBbLIX aKTOB, HegocTaTkax B paboTe rocy4apCTBEHHbIX OpraHoB, OPraHOB MECTHOrO CamoynpaBrieHus U
OOMKHOCTHBIX NULL, NMMBO KPUTUKA AEATENBHOCTM YKa3aHHbIX OPraHoB M JOMKHOCTHbIX NUL;

4) xanoba - npocbba rpaxgaHuHa O BOCCTAHOBIIEHUM UIK 3alUMTE €ro HapyLleHHbIX npaB, cBobon Mnu
3aKOHHbIX MHTepecoB NMbo nNpae, cBOGOA UMM 3aKOHHBIX MHTEPECOB APYTUX NNLL;

5) [OMKHOCTHOE §nWUO - JNUUO, MOCTOSIHHO, BPEMEHHO WAM MO  CneuManbHOMY MOSIHOMOYMIO
ocyuiecTensawlee QyHKLUMM NpeacTtaBuTeNs BNactu nnbo BbIMOMHSAOLWEE OpraHn3auMOHHO-PacnopsaanTerbHbIE,
agMUHUCTPATUBHO-XO3ANCTBEHHbIE (DYHKLMM B rOCY4apCTBEHHOM OpraHe Uiy opraHe MecTHOro camoyrpaBreHus.

Cratbs 5. NpaBa rpaxgaHvHa npu paccMoTpeHun obpalleHms

Mpn paccMmoTpeHuMn obpalleHusi rocyaapCTBEHHbIM OpPraHoM, OpPraHOM MECTHOro CaMOYMNpPaBIiEHWUs WIu
OOIMKHOCTHBIM MNMLIOM FPaXkaaHUH MMeeT NpaBso:

1) npencrtaBnATb AOMONHUTENbHbIE LOKYMEHTbI U MaTepuanbl nNnbo obpailatbcs ¢ npocbbon 06 ux
nctpeboBaHnm, B TOM YMCIE B 3NIEKTPOHHON hopMme;

(B pen. PepepanbHoro 3akoHa ot 27.07.2010 N 227-d3)

2) 3HaKOMUTbLCS C JOKYMEHTAMU U MaTepuanamu, KacarolMMUCs pacCMOTPeHMs obpalleHus, ecnu aTo He
3aTparmBaeT npaea, CBOOOAbI U 3aKOHHbIE MHTEPECHI APYIUX NNLL U €CINN B YKa3aHHbIX JOKYMEHTaxX U Matepuanax
He coepXaTcs CBeAEHUsl, COCTaBMsoLME FOCYSAPCTBEHHYIO UMM MHYK OXpaHseMylo denepanbHbiM 3aKOHOM
TamnHy;

3) nony4yaTb NMUCbMEHHbLIA OTBET MO CYLLECTBY MOCTaBMEHHbIX B 0OpalleHMn BOMPOCOB, 3@ WCKMOYEHMEM
crny4yaeB, ykasdaHHbIX B cTatbe 11 Hactodwero ®degepanbHOro 3akoHa, yBedOMISIEHWE O nepeagpecauunu
NMCbMEHHOro obpalleHns B rocy4apCTBEHHbIN OpraH, opraH MeCTHOro camMoynpaBneHUs Unm SOSPKHOCTHOMY fvuy,
B KOMMETEHLMIO KOTOPbIX BXOAUT peLleHne NOCTaBMeHHbIX B 0bpalleHn BONpOCoB;

4) obpawaTbes ¢ xanobor Ha NpMHATOE No obpalleHnto pelleHne nnn Ha genctene (6esnencTeme) B CBA3MN
C paccMoTpeHneMm oOpaleHnss B aaMUHUCTpPATMBHOM W (MnM) cydebHOM nopsgke B COOTBETCTBUM C
3akoHogartenbcTBoM Poccuickon degepaumy;

5) obpalaTbes ¢ 3assBNEHMEM O NPeKpaLleH pacCMOTPEHUS obpaLLeHns.

CraTtbs 6. TapaHTuUn 6e3onacHOCTM rpaxaaHuHa B CBSI3W C ero obpalleHnemM

1. 3anpelyaeTcs npecnegoBaHne rpaxaaHnHa B CBA3M C ero odpalleHneM B rocy4apCTBEHHbIN OpraH, oprax
MECTHOrO CaMOyMpaBfeHNs WM K AOIMKHOCTHOMY IMUy C KPUTUKOM OEATENbHOCTM YKa3aHHbIX OpPraHoB MMM
OOIMKHOCTHOTO Nnuua nmMbo B Lensx BOCCTAaHOBMEHUS UMK 3alUMTbl CBOMX NpaB, cBOGOA M 3aKOHHbIX MHTEPECOB
nnbo npae, cBo60 N 3aKOHHbIX UHTEPECOB APYIMX NUL,.

2. lMpun paccMoTpeHnn obpalleHnst He OoNycKaeTCs pasrialleHne CBegeHUn, cogepxawmxcs B obpalleHmu,
a TaKKe CBedEeHMWN, KacaloLluxcs YacTHOM XWU3HWU rpaxaaHuHa, 6e3 ero cornacud. He aBnsietcs pasrnallieHnem
cBedeHuI, cofepXKalmxcs B obpalleHnn, HanpaBfieHue NMUCbMEHHOro obpalleHus B rocyaapCTBEHHbIA OpraH,
opraH MEeCTHOro CaMOynpaBfieHUs WNU OOMMKHOCTHOMY Iuuy, B KOMMETEHUMIO KOTOPbIX BXOAUT peLleHue
NnocTaBneHHbIX B 0OpaLLeHn BOMPOCOB.

Cratbsa 7. TpeboBaHus K NTMCbMEHHOMY OOpaLLeHuIO

1. MpaxgaHuH B CBOEM NMUCbMEHHOM 06pallieHn B 06sA3aTeNlbHOM NopsaKe ykasbiBaeT NMbo HanMeHoBaHWe
roCy4apCTBEHHOrO oOpraHa Wnu opraHa MeCTHOrO CaMOyMpaBfieHWs, B KOTOpble HampaBfsieT MNMCbMEHHoe
obpalwieHne, nubo damunnio, KMMsl, OTYECTBO COOTBETCTBYIOLLEIO AOIMKHOCTHOIO nuua, NMbo [AOSMKHOCTb
COOTBETCTBYIOLLENO N, a Takke CBOM hamMuIunio, UMsi, OTHYECTBO (MocrieaHee - NMPu HanuyMm), NoYToBLIN agpec,
Mo KOTOPOMY [AOSMKHbI BbiTb HanpaBneHbl OTBET, yBEeAOMIIEHWE O Mepeagpecaumn obpalleHuvsi, usnaraet CyTb
NpeanoXeHus, 3asiBNEHNs UK xarnobbl, CTABUT NINYHYH NOANWCH U AaTy.



2. B cnyyae Heo6xooMMOCTU B MOATBEPXKAEHME CBOWX LOBOAOB rpak4aHWH npunaraet K NMCbMeHHOMY
obpalLeHno JOKYMEHThI U MaTepuarnbsl TGO UX Konuu.

3. OOpalleHne, nocTynuBliee B TOCYAApCTBEHHbIA OpraH, OpraH MEeCTHOrO CaMOYMpaBreHUs Wnu
OOIMKHOCTHOMY MUy B ¢hOopMe 3MEKTPOHHOrO AOKYMEHTA, MOANEXUT PpacCMOTPEHUIO B NOpsiake, YCTaHOBIEHHOM
HacTosilwmm depeparnbHbiM 3akoHOM. B obpalweHun rpaxgaHvH B 00s3aTenbHOM MOpSiAKEe YKasbiBaeT CBOM
damMunumio, MMsi, OTYECTBO (MocriedHee - NPy Hanuuun), agpec SrEKTPOHHOWM MOYThl, €Crv OTBET AOSMKEH ObITb
HanpaerieH B (pOpMe 3MEKTPOHHOrO AOKYMEHTa, M MOYTOBLIA afpec, ecrnv OTBEeT AOoSmkeH ObiTb HanpaBreH B
nMcbMeHHon dopme. paxgaHuH BnpaBe NPUIIOXKUTL K TakoMy oObpalleHuio Heobxooumble OOKYMEHTbl U
MaTepuanbl B 3IIEKTPOHHOM dhopme NMbO HanpaBWTb yKa3aHHble OOKYMEHTbl M Matepuanbl UM MX KOMUU B
NUCbMEHHOW hopme.

(vyacTb 3 B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-d3)

CraTb4a 8. HanpaBneHme n pernctpauna nMCbMeHHOro o6pau.|,eH|/m

1. TpaxgaHWH HanpaBnsieT MUCbMEHHOe oOpalleHne HEMNOCPEeACTBEHHO B TOT OCYLAPCTBEHHbLIA OpraH,
OpraH MeCTHOro CaMOynpaBfeHUs UM TOMY LOMHKHOCTHOMY MUy, B KOMMETEHUMIO KOTOPbIX BXOAWUT peELLEeHne
nocTaBrieHHbIX B 0bpallieHn BOMPOCOB.

2. lNnucbMeHHoe obpalleHne noanexut obsasaTenbHOW perncTpaumm B TeYeHue Tpex AOHEW C MOMEHTa
MOCTYMNIIEHUS B rOCY4apCTBEHHbIN OpraH, opraH MEeCTHOrO CaMoyrnpaBneHnst Uy AOSMKHOCTHOMY FnLy.

3. NucbmMeHHoe obpalleHne, cogepkallee BONPOChl, peLLEeHNe KOTOPbLIX HE BXOOUT B KOMMETEHLMIO OaHHbIX
rocy4apCTBEHHOIO OpraHa, OpraHa MECTHOro CaMOynpaBIieHUs WM LOMMKHOCTHOrO Nuua, HanpaenseTcsl B
TeyeHne cemMu AHENW CO OHSA perncTpaumm B COOTBETCTBYIOLUUI OpraH WNM COOTBETCTBYIOLLEMY [OMKHOCTHOMY
nvuy, B KOMMNETEHUUIO KOTOPbIX BXOAWT peELUEHME MOCTaBfEHHbIX B obpalleHunM BOMPOCOB, C YBEAOMIIEHUEM
rpaxgaHuHa, HanpaeuBLLEro obpalleHune, o nepeagpecaunm obpalleHus, 3a UCKIMIOYEHMEM Cly4dasi, yka3aHHOro B
yacTtu 4 ctatbun 11 HacTodwero PeaepanbHOro 3akoHa.

3.1. TncemeHHoe obOpalleHne, copepxaiwiee MWHpopMaunio o0 akTax BO3MOXHbLIX —HapyLUeHWI
3akoHogartenbcTBa Poccuickon denepaumm B cdepe Murpaumm, HanpaBnsieTcd B TeYEHWe MNSATUM OHEW CO OHS
perncTpauum B TeppuTopuarnbHbI opraH defepanbHOro opraHa WCMOSTHUTENBHOW BRAaCTW, OCYLLECTBIISOLLErO
npaBonNpUMEHUTENbHbIE PYHKLNKN, OYHKLMM MO KOHTPOIO, HaA30pYy M OKa3aHMo rocydapCTBEHHbIX YCNyr B cdepe
Murpaumn, M BbICLUEMY [OSDKHOCTHOMY nuuy cybbekta Poccuiickon Pepepauumn (pykOBOOUTENIO BbICLUETO
WCMOJTHUTENBHOIO OpraHa rocydapCTBEHHOW Bnactu cybbekta Poccuiickon ®depepaumn) ¢ yBegOMIEHUMEM
rpaxgaHuHa, HanpasuBLUEro obpalleHuMe, O nepeagpecaumMm ero obpalleHusl, 3a WCKIHYEHMEM Chy4as,
yKkasaHHoro B 4actn 4 ctatbek 11 HacTosLero ®eaepansHOro 3akoHa.

(vyacTb 3.1 BBeaeHa degepanbHbIM 3akoHOM OT 24.11.2014 N 357-03)

4. B cnyyae, ecnv peLleHne NocTaBreHHbIX B MMCbMEHHOM OBpalleHMn BONPOCOB OTHOCUTCH K KOMMNETEHLUN
HECKONbKUX rOCYAapCTBEHHbIX OpPraHoB, OpPraHoOB MECTHOro CamMoyrnpaBneHWs UMW OOIMKHOCTHLIX MWL, KOMnus
obpalleHns B TeYEHNE CEMMU OHEW CO OHSI perMctpaumy HanpaensieTcsl B COOTBETCTBYHOLUME rOCYyAapCTBEHHbIE
opraHbl, OpraHbl MECTHOrO camoynpaBreHusi UM COOTBETCTBYOLLMM AOMKHOCTHBIM NULAM.

5. FocyaapCTBEHHbIV OpraH, opraH MeCTHOro CamoynpaBfieHUst UM OOSMKHOCTHOE NNLO NPV HanpaeleHun
NMNCbMEHHOro 00paLleHNss Ha pacCMOTPEHNE B APYrov rocy4apCTBEHHbIA OpraH, opraH MECTHOIO caMoyrnpaBieHns
UM MHOMY [OOJDKHOCTHOMY NULY MOXET B criydyae HeobxooMMOCTM 3anpaluvBaTb B yKa3aHHbIX OpraHax unm vy
[OJDKHOCTHOrO NLA JOKYMEHTbI M MaTepuarnbl O pe3yribTatax pacCCMOTPEHNSA MMCbMEHHOrO obpalleHus.

6. 3anpellaeTtcs HanpaensTb Xanoby Ha pacCMOTPEHWE B TOCYAApPCTBEHHbIA OpraH, opraH MeCTHOro
camoynpaBfieH1s U OOMMKHOCTHOMY Nuly, pelleHne unu gencreue (6e3gencTeme) KOTopbix obxanyeTcs.

7. B cnydae, ecnu B COOTBETCTBUW C 3anpeToM, MpeayCMOTPEHHbIM 4YacTblo 6 HacTodllen cTaTby,
HEBO3MOXHO HanpaerneHue >anobbl Ha pacCMOTPEHME B T[OCYLAPCTBEHHbIA OpraH, opraH MeCTHOro
camoynpasfeHusl UNu OOMKHOCTHOMY MLy, B KOMMETEHUUIO KOTOPbIX BXOAWUT pelleHUe MOoCTaBfeHHbIX B
obpalleHnn BompocoB, >xanoba BoO3BpallaeTcs rpaxaaHuHy C pasbsCHEHMEM ero npaea obanoBaTb
COOTBETCTBYIOLLME PELLEHNE UK AencTBMe (De3nencTBue) B yCTaHOBIIEHHOM NOPSAKE B Cy4,.

CraTtbsa 9. O65a3aTenbHOCTb NPUHATUSA 00paLLEHNS K PACCMOTPEHMUIO

1. O6palleHne, MOCTynNMBLIEE B rOCYAAPCTBEHHLIN OpraH, opraH MEeCTHOTO CaMOyMNpaBfeHus Wunu
AOJHKHOCTHOMY 1LY B COOTBETCTBUM C UX KOMMETEHLUMEN, NOANEXUT 0643aTeNbHOMY pacCMOTPEHMIO.

2. B cnyyae HeobGxoguMocTu paccmaTtpuBalole obpalleHne rocydapCTBEeHHbIN opraH, opraH MecTHOro
camoynpaBneHnst UMnn JOMKHOCTHOE NMULIO MOXXET 0BECNeYnTb ero PacCMOTPEHNE C BbIE3JOM Ha MECTO.

Cratbsa 10. PaccmoTpeHune obpalleHms

1. FocynapCTBEHHBIN OpraH, opraH MeCcTHOro CaMoynpaBfeHUs UMM JOJMKHOCTHOE NNLLO:

1) obecneunBaeT 0O6bEKTNBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pacCMOTpeHue obpalleHusi, B crnydvae
Heo6X0AMMOCTY - C y4acTMEM rpaxaaHuHa, HanpaBuBLLEro obpalleHue;

2) 3anpawmBaeT, B TOM 4MCle B 3MEKTPOHHOM ¢hopme, Heobxoaumble Ofisi pacCMOTPEHMs1 obpalleHus
OOKYMEHTbI U MaTepuarnbsl B ApYrMX roCyAapCTBEHHbIX OpraHax, opraHax MeCTHOrO CaMOyMNpaBfeHWUst U Y UHbIX
OOMKHOCTHBIX NULL, 3@ UCKITIOYEHNEM CYL0B, OPraHoOB A03HAHWS Y OPraHOB NPeABapPUTENbHOMO CreacTBUS;

(B pen. PepepanbHoro 3akoHa ot 27.07.2010 N 227-03)



3) NpyvHUMaeT Mepbl, HanpaBfieHHble Ha BOCCTAHOBMEHME WNN 3aALUMTY HapyLUeHHbIX Npas, cBoboA U
3aKOHHbIX MHTEPECOB rpaxaaHuHa;

4) paeT NUCbMEHHBIN OTBET MO CyLLEeCTBY MOCTaBMEHHbIX B OOpalleHUM BOMPOCOB, 3a WCKITHOYEHUEM
Crny4aes, yka3aHHbIX B cTaTtbe 11 HacToswero ®egepanbHOro 3akoHa;

5) yBegoMnsieT rpaxgaHvHa o HanpasBneHun ero obpalleHus Ha pacCMOTPEHME B APYrov roCcy4apCTBEHHbIN
opraH, opraH MecTHOro caMoyrnpaBneHns UM UHOMY AOMKHOCTHOMY MLy B COOTBETCTBUMN C UX KOMNETEHLIMEN.

2. FocyaapCTBEHHbIA OpraH, opraH MECTHOIO CaMoyrpaBneHnst UM JOIMKHOCTHOE NNLIO NO HanpaBrieHHOMY
B YCTaHOBMEHHOM MOpPsAKE 3anpocy FOCYAApCTBEHHOrO OpraHa, opraHa MECTHOrO CaMOyMpaBrieHust unu
OOMKHOCTHOrO nuua, paccMmaTpuBaroLwmux obpalleHne, ob6s3aHbl B TedeHne 15 gHel npefocTaBnsTh AOKYMEHThI U
MaTepuvanbl, Heobxogumble ONS PacCMOTPEHMS OOpalleHusl, 3a WCKMYEeHMEM [OOKYMEHTOB W mMartepuarnos, B
KOTOPbIX COAepXaTCs CBeAEHMsl, COCTaBMAOLWME TOCYOapCTBEHHYID WU MHYK OXpaHsieMyl deneparnbHbIM
3aKOHOM TalHy, U AN KOTOPbIX YCTaHOBMNEH 0COObLIA NOPSIAOK NPeaoCTaBneHus.

3. OTBeT Ha obpalleHne noanMcbiBaeTCs PyKOBOAMTENEM rOCYyAapCTBEHHOIO OpraHa MM opraHa MecTHOro
CaMOoynpaBeHnst, JOIMKHOCTHLIM JIMLOM MO0 YNONTHOMOYEHHBLIM Ha TO JINLIOM.

4. OTBeT Ha obpalleHune, NOCTYNUBLLEE B rOCYapCTBEHHbIV OpraH, opraH MECTHOrO caMoynpaBIieHNUst Unn
OOMKHOCTHOMY Ny B dhOpMeE 3NEKTPOHHOIO AOKYMeHTa, HanpaBnsieTcs B hopMe 3MEKTPOHHOIO AOKyMeHTa Mo
agpecy SMeKTPOHHOW MoYTbl, yKasaHHOMY B obpalleHuu, Unu B MUCbMEHHON ¢hopMe Mo MOYTOBOMY agpecy,
yKaszaHHOMY B 0GpaLlLeHuN.

(vacTb 4 B pen. PepepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratbs 11. MNopsgok pacCcMOTPEHNS OTAENbHbIX 0bpaLLeHui

1. B cnyvae, ecnm B MMCbMEHHOM OOpalleHUN He YykasaHbl amMunua rpaxagaHvHa, HanpaBuBLLENO
obpalleHne, unu MoYTOBLIN afgpec, MO KOTOPOMY AOMKeH ObiTb HampaBneH OTBET, OTBET Ha obpalieHune He
paetca. Ecnu B ykasaHHOM oOpalleHuM copepatcs CBefeHWst O MOAroTaBliMBaeMOM, COBEPLUAEMOM MM
COBEpPLUEHHOM MPOTMBOMPABHOM [EesHUKM, a TaKkke O Nuue, ero noAroTaBnvBaloLEM, COBepLUaloLemM Wnm
coBepwyBlleM, obpalleHne noanexuT HanpaefeHWo B TOCYAApCTBEHHbI OpraH B COOTBETCTBMM C €ro
KOMMeTeHUMeNn.

(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 182-d3)

2. OOpalleHne, B kOTOpom obxanyeTcs cynebHoe pelueHue, B TEYEHNEe CEMU OHEW CO OHS perumcrpauumu
BO3BpallaeTCs rpaxgaHwHy, HanpaBuBLIEMY oOpalleHune, C pas3bsCHeHMeM nopsaka obxanoBaHus AaHHOro
cynebHoro peLueHus.

(B pen. PepepanbHoro 3akoHa ot 29.06.2010 N 126-d3)

3. TocynapCTBEHHBIN OpraH, opraH MeCTHOrO CaMOyMnpaBfieHUst UMW OOIPKHOCTHOE NULO NpW NOonyyYeHum
NUCbMEHHOTo OOpalleHusl, B KOTOPOM COAepPXaTCs HeLeH3ypHble NMOO OcKkopOuTENbHbIE BblpaXXeHUs, Yrposbl
XW3HW, 300POBbLI0 M MMYLLECTBY AOMMKHOCTHOIO NULa, a Takke YNeHOB ero ceMby, Bnpaee OCTaBUTbL obpalleHune
©e3 oTBeTa No CyLLECTBY NOCTaBMIEHHbLIX B HEM BOMPOCOB U COOBLLUTL rpaxkaaHuHy, HanpaesusLlemMy obpalleHune, o
HeZonyCcTMMOCTU 3110ynoTpebneHns npaBoMm.

4. B cnyyae, ecnv TEKCT NUCbMEHHOro obpalleHns He noggaeTcs NPOYTEHU, OTBET Ha obpalleHune He
[aeTcsa M OHO He MOAOJIEXWUT HanpaBMeHU0 Ha pacCMOTPEeHWEe B TOCYAapCTBEHHbIA OpraH, opraH MeCTHOro
CaMOoynpaBfeHns UnNn SOSMKHOCTHOMY MLy B COOTBETCTBUM C UX KOMMNETEHUMNEN, O YEM B TEYEHME CEMU OHEN CO
OHS pernctpauumn obpalleHns coobliaeTca rpakgaHvHy, HanpaBuBlUeMYy obpalleHue, ecnu ero amunns u
MOYTOBbLIV agpec NOAAAITCH MPOYTEHMIO.

(B pen. PepepanbHoro 3akoHa ot 29.06.2010 N 126-d3)

5. B cny4dae, ecrnu B MNWCbMEHHOM OOpalleHMn rpaxaaHuHa COOEPXMTCA BOMPOC, Ha KOTOPLIA emy
HEOAHOKPaTHO [4aBanMcb MUCbMEHHbIE OTBETHLI MO CYLLECTBY B CBA3M C paHee HanpasnsieMbiM1 obpalleHnsamu, 1
npy aToM B 06palleHnun He NPUBOOATCS HOBble OOBOAbLI UMK 06CTOATENLCTBA, PYKOBOAMTEND rOCYAapCTBEHHOMO
opraHa unu opraHa MecTHOro CaMoynpaBfeHUs, JOIMKHOCTHOE NUUo NMbo yNnosIHOMOYEHHOE Ha TO NULO BrpaBe
NPUHATL pelleHre 0 6e30CHOBaTENbLHOCTM O4YepeHOro obpalleHns 1 NpeKkpawleHnn Nepenmuckn ¢ rpakgaHnHOM
Nno QaHHOMYy BOMPOCY MpPW YCMOBMM, YTO yKasaHHOoe obpalleHue u paHee HarnpaBnsemble obpalleHus
HanpaBnAnUCb B OAMH W TOT € roCyA4apCTBEHHbIV OpraH, OpraH MeCTHOro CaMOynpaBrieHNst N OQHOMY U TOMY
Xe OOIMKHOCTHOMY nuuy. O AaHHOM peLleHun yBeooMIISAeTCs rpaxaaHuH, HanpasusLnA obpalleHune.

(B pen. PegepanbHoro 3akoHa ot 02.07.2013 N 182-d3)

6. B cny4ae, ecnu oTBET MO CyLlecTBYy MOCTaBMEHHOrO B obpalleHun Bonpoca He MoxeT ObiTb gaH 6e3
pasrnaweHns CBEeAEHUN, COCTaBMSIOWMNX FOCYAApPCTBEHHYIO MIUM MHYKO OXpaHsemylo dedeparnbHbiM 3aKOHOM
TalHy, rpaxgaHuHy, HanpaeuBLleMy oOpalleHue, coobliaeTca O HEBO3MOXHOCTM [aTb OTBET MO CYLECTBY
NMOCTaBEHHOIO B HEM BOMpPOCA B CBA3M C HEJOMYCTUMOCTbIO pasrnalleHuns yKasaHHbIX CBEAEHWN.

7. B cny4yae, ecnu npuymHbl, MO KOTOPbIM OTBET MO CYLLECTBY NOCTABMNEHHbLIX B 0OpaLleH BONPOCOB HE MOT
ObiTb OaH, B nocriegylowem Obinn  ycTpaHeHbl, TpaXdaHWH BrNpaBe BHOBb HanpaBuTb oOOpalleHne B
COOTBETCTBYIOLUMIA TOCYAAPCTBEHHbIA OpraH, OpraH MeCTHOTrO CaMOYMpaBfEeHUss WU  COOTBETCTBYHOLLEMY
OOIMKHOCTHOMY vy .

CtaTtbs 12. CpoKkn pacCMOTPEHUS MMCbMEHHOIO obpalleHus

1. NncbmeHHoe obpalleHne, NOCTyNuBLLEE B rOCYAapCTBEHHbIN OpraH, opraH MECTHOro camMoyrnpaBlieHnNs
UM OOSMKHOCTHOMY NnLy B COOTBETCTBMM C UX KOMMETeHuuewn, paccmaTtpuBaeTcsa B TedyeHue 30 gHen cCo OHs



pervcTpaumm NMCbMEHHOro 0bpaLLeHnst, 3a UCKITKYEHNEM Cly4asi, yKkasaHHOro B 4YacTu 1.1 HacTosiLen cTaTbm.
(B pen. PegepanbHoro 3akoHa ot 24.11.2014 N 357-d3)

1.1. TlucbMeHHOe oOpalleHne, NOCTyNUBLUEE BbICLIEMY [JOMMKHOCTHOMY nuuy cybbekta Poccuiickon
dPepepaumm (pykoBOOMTENO BLICLLErO UCMOMHMTENBHOIO OpraHa rocyapCTBEHHON BriacTu cybbekTa Poccuinckom
depepaumm) U cogepxallee MHgopmaunio o akTax BO3MOXHbIX HapyLUEHUM 3akoHodaTernbcTBa Poccumnckom
depepaumm B cdepe murpauuun, paccMmatpupaeTtcss B TeveHue 20 OHEW CO OHSA perncrpauum MUCbMEHHOro
obpalleHus.

(vactb 1.1 BBegeHa deaepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)

2. B vcknounTenbHbIX Cnydasx, a Takke B CryYyae HampasreHus 3anpoca, npegyCMOTPEHHOro YacTblo 2
ctatbk 10 HacTodwero ®enepansHOro 3akoHa, pykoBoauTENb rocyJapCTBEHHONO opraHa Wnu opraHa MecTHOro
camMmoynpasreHusi, JOMMKHOCTHOE NMUO MO0 YNOMHOMOYEHHOE Ha TO NUUO BNpaBe NPOAMMTL CPOK PAaCCMOTPEHUS
obpaleHunss He Gonee 4em Ha 30 OHel, yBeAOMMB O MPOAJSIEHMM CpPOKA €ro pPacCMOTPEHUst TpaxAaHuHa,
HarnpaBuMBLLErO obpaLLeHune.

Cratbs 13. JInuHbIV Npuem rpaxaaH

1. JInuHbI Npuem rpaxaaH B rocyAapCTBEHHbIX OpraHax, opraHax MeCTHOro CamoyrpaBIieHUsl MPOBOANUTCS
UX PYKOBOAMTENSIMU W YMNOSIHOMOYEHHbIMU Ha TO nuuamu. MHdgopmauus o mecTe npuvema, a Takke 00
YCTaHOBIEHHBIX A NPMEMa OHSIX U Yacax AOBOAMUTCS A0 CBEAEHUS rpaxaaH.

2. [Mpun nNMYHOM Npueme rpaxkaaHvH NpeabsBnseT JOKYMEHT, yOOCTOBEPSIOLLMIA €r0 FIMYHOCTD.

3. CogepxaHne yCTHOro obpallieHMsl 3aHOCUTCSl B KapTOYKy JIMYHOMO Mpuema rpaxkgaHuHa. B crnyyae, ecnu
M3MOXeHHble B YCTHOM obpalleHnn akTel M 06CTOATENbCTBA SABMAOTCA OYeBMOHbIMM U He TpebytoT
[OMOoNHMTENBHOM MPOBEepKU, OTBEeT Ha obpalleHne C cornacus rpaxaaHuHa MoXeT ObiTb JaH YCTHO B XoAde
NMYHOrO Mpuema, O Yem AenaeTca 3anvcb B KapTO4yke NMYHOIO nprema rpaxaaHuHa. B ocTamnbHbIX criydasx
[AaeTcs NUCbMEHHbIN OTBET MO CYLLECTBY NOCTaBMeHHbIX B 06palleHny BOMpoCcoB.

4. MNMucbmeHHOE obpalleHne, NPUHATOE B XOAe NIMYHOTO Npuema, NoasexuT perncTpaunm u pacCMoTPEHMIO B
nopsiake, yCTaHOBIEHHOM HacTosWmMM dPefiepanbHbiM 3aKOHOM.

5. B cniyyae, ecnvu B obpalleHMn coaepkaTcsl BOMPOCHI, pelleHMe KOTOPbIX HE BXOAUT B KOMMETEHUMIO
JaHHbIX rOCydapCTBEHHOrO OpraHa, opraHa MeCTHOrO CaMOynpaBfieHWUsl WU AOIMKHOCTHOIO nvua, rpaxaaHuHy
JaeTcs pasbsCHeHVe, Kyaa 1 B KakoM Nopsike emy criedyeT obpaTuTbCs.

6. B xoge nuyHoro nprema rpaxxaaHnHy MoxeT OblTb OTKa3aHO B AaribHeiileM pacCMOTpeHUn obpalleHus,
ecnv emy paHee bbin faH OTBET MO CyLLECTBY NOCTABMEHHbLIX B 06paLLeHMy BOMPOCOB.

Cratbsa 14. KoHTponb 3a cobntogeHnemM nopsigka paccMmoTpeHus obpalleHuni

lFocynapcTBEHHbIE OpraHbl, OpraHbl MECTHOIO CaMOynpaBfeHUs U [AOSIKHOCTHblE Nula OCYLIEeCTBNST B
npegenax cBOen KOMMETEHLMM KOHTPOrb 3a cobrofieHMeM rnopsiaka paccMOTPeHUsl obpallieHni, aHanMaupyoT
coepXaHve MoCcTynawLwWwmux obpalleHnit, NPUHMMAT Mepbl N0 CBOEBPEMEHHOMY BbISIBIEHUIO U YCTpaHEHUIO
MPUYMH HapyLLUeHWs Npae, CBOOOA M 3aKOHHbLIX MHTEPECOB rpaxaaH.

CtaTtbsa 15. OTBETCTBEHHOCTb 3a HapyLleHue HacTosiwero degepanbHOro 3akoHa

JNlvua, BMHOBHBIE B HapyweHun Hactoswero ®degepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb,
npeaycMOTPEHHYHO 3aKkoHodaTenscTBoM Poccunckon degepaumn.

Cratbst 16. Bo3melleHe NPUYMHEHHBIX YObITKOB U B3bICKAHWE MOHECEHHbIX PacxoQoB NPW PaccMOTPEHMU
obpalueHui

1. FpaxgaHWH MMeeT NMpaBO Ha BO3MellleHWe YObITKOB M KOMMEHcaUuio MoparnbHOro Bpeaa, NpUYMHEHHbIX
He3aKoHHbIM OeiicTBuem (6e3nencTBreM) rocygapCTBEHHOTO opraHa, opraHa MECTHOro CaMOyrpaBieHUst WUiu
ZAOIMKHOCTHOIO NnLia Npyu paccMOTpPeHUM obpalleHunst, Mo peLLeHuto cyaa.

2. B cnyyae, ecnu rpaxgaHuH ykasan B oGpallieHnn 3aBeoMO JIOKHbIe CBEAEHUs!, pacXodbl, MOHECEHHbIE B
CBSI3W C pacCMOTpPeHMeM OOpalleHUsi roCyAapCTBEHHbIM OpPraHoM, OpPraHOM MECTHOrO CaMOYMpPaBIEHUs WUIn
OOIMKHOCTHBIM JIMLOM, MOTYT GbITb B3bICKaHbl C JAHHOTO rpaXdaHvHa no peLleHnto cyaa.

Cratesn 17. T[lpusHaHue He [OencTBylOLWMMU Ha Tepputopun Poccuiickon ®eaepaumn OTAEMbHbIX
HOpMaTUBHbIX NpaBoBbiX akToB Cot3a CCP

MpusHaTb He OencTBYOWMMU Ha Tepputopumn Poccuinckon depepaumu:

1) Ykas [lMpesngnyma BepxosHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-VII "O nopsiake
paccMOTPEHUS NPeLNOXeHN, 3aaBneHnin n xanob rpaxagaH" (Begomoctn BepxoeHoro Coseta CCCP, 1968, N
17, c1. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VIlI "O6 yteepxaeHun Ykasa [Npeanguyma BepxoBHoro
Coseta CCCP "O nopsigke pacCMOTpeHUst NpeafioKeHnn, 3aaBrneHni 1 xanob rpaxaan” (Beaomoctn BepxoBHOro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNMpesungmnyma BepxoBHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeCEeHUN M3MeHeHWUm



n pononHeHun B Yka3 [pesumgmyma BepxoBHoro Coseta CCCP "O nopsifke pacCMOTpeHust NpeanoXeHun,
3asBneHni 1 xanob rpaxaaH" (Begomoctn BepxoeHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 unoHa 1980 roga N 2365-X "O6 yTtBepxaeHun YkasoB [Npesvgmyma BepxoBHOro
Coseta CCCP 0 BHeceHMN U3MEHEHMI U OOMNOSMHEHNI B HEKOTOpbIE 3akoHodaTternbHble akTbl CCCP" (BegomocTu
BepxoBHoro Coseta CCCP, 1980, N 27, ct. 540) B uacTtu, kacawwencs ytBepxaeHusa Ykasa [lpesngnyma
BepxoBHoro Coseta CCCP "O BHeceHuM MaMeHeHun u gononHeHun B Ykas lNpesvanyma BepxosHoro CoBeTa
CCCP "O nopsigke pacCMOTpEHUsT NPeaSIOKEHUN, 3asiBIIEHUIA K xanob rpaxaan";

5) Yka3 [lpeangnyma BepxoBHoro CoBeta CCCP ot 2 deBpans 1988 roga N 8422-XI "O BHeceHun
pononHeHni B Ykas [pesmguyma BepxoBHoro CoBeta CCCP "O nopsigke pacCMOTpPeHUsi MpearnoXeHun,
3asBneHni 1 xanob rpaxaaH" (Begomoctu BepxoeHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mast 1988 roga N 9004-XI "O6 ytBepxaeHun YkasoB [pe3nanyma BepxoBHOro
Coseta CCCP 0 BHeCceHUM N3MEHEHWI N JONONHEHWI B 3akoHoaaTenbHble akTel CCCP" (BepomocTtn BepxoBHOro
Coseta CCCP, 1988, N 22, c1. 361) B 4acTu, kacatoLlencs yTeepxaeHus Ykasa Npesngnyma BepxosHoro CoBeTta
CCCP "O BHeceHun pononHeHun B Yka3s lNpesvamnyma BepxosHoro Coseta CCCP "O nopsiake paccMOTpeHus
npeanoXXeHUn, 3asBneHnin 1 xanob rpaxaaH".

Cratbsa 18. BctynneHue B cuny Hactosiwero degepanbHOro 3akoHa

Hactosawun ®epepanbHbil 3aKOH BCTynaeT B cury no uctedeHmn 180 gHew nocne gHst ero ouvumanbHOro
onyonnkoBaHus.
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